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LETTER OF WELCOME



Dear colleague

Welcome to the Qualitative Research Methods module. This is the second stage of preparing for your minithesis research study, so we have tried to guide you through the process with some breadth but along as straight a path as possible. The module is therefore quite practical, although in a number of topics, some theoretical underpinnings are needed. 

The Module
The module itself has four units: the first explores the approach itself, distinguishing it from quantitative research, focusing on its application and theoretical underpinnings. Unit 2 is devoted to all the considerations you should engage with in order to design your study. You need to reach the end of Unit 2 in order to submit your assignment. Unit 3 is practically orientated, with the focus on data collection and the particular ethical considerations that come with qualitative research; and finally, Unit 4 looks at the major stumbling block for many students of qualitative research, analysis, and how you write up and discuss the findings that come with analysis.

Readings and Support

Your primary reading and support is Colin Robson’s Real World Research (2011) and you should be aware that the publisher, Wiley and Sons, has also assembled a comprehensive website, and you are directed to its resources in the course of your reading. The process of registering for the site (which is free with the book) is described in “Ways of Using the Book” at the beginning of it. You must have access to the book from the outset. In addition to papers and chapters which present aspects of methods, we have included a number of journal articles in your Reader which use qualitative research methods. There are also a number of journals purely dedicated to qualitative research and we urge you to join their mailing lists so that you are alerted to new editions. Reading qualitative studies regularly is an excellent way to immerse yourself in the approach.

Data Analysis Package
Many of you will be aware that software has been designed to support the analysis process, Atlas ti being the one for which University of the Western Cape has purchased licenses. This year, we will not even attempt to incorporate it in our teaching, but you may request it to be loaded on your computer when at the UWC, and if you wish to, you can teach yourself to use it. You cannot however afford to spend time on it now, at the expense of your study design. So in this module, we will focus on “manual” analysis. The principles are the same. If you attend Minithesis Week at the end of Winter School, you can attend some introductory sessions, and then use the built in manual and tutorials to get yourself up to speed before you undertake your analysis. 

However, up to a few years ago, we all conducted our analysis “manually” so for those of you who do not take to computer programmes like ducks to water, manual analysis will be fine! 

This module builds on your learnings from Public Health Research so we would like you to establish a research diary (physical or electronic). Into it we advise that you put your assignments from that module since you will now be taking that topic forward. A strong piece of advice is not to “wobble” at this stage and explore another topic. Your time is limited; this is not the last opportunity for research, and this is not your life’s work. You have already (we hope) taken a big step towards your minithesis in completing a substantial literature review of your topic, so do not throw this contribution away now; but be aware that the process of conducting a literature review may have suggested to you alternate study questions and problems - so your aim and objectives may change.

Additional Support

There is also a folder with additional resources of interest on your USB flash drive. 
Ikamva Discussion Forum Tutorials

There will be an iKamva site set up for this module. We will send you a schedule and instructions with regard to logging into the site. 

iKamva provides an all-in one site hosting the Module Guides, the materials on the USB flash drive and  Reader. We may also add readings that seem relevant during the course of the module. The iKamva site will allow us to communicate with one another about general and administrative issues as well as hold discussion forums or tutorials, wherein we plan to tackle difficult concepts and to offer some preparation support for your assignments. 

A word of advice about the Discussion Forum process: education theory holds that we learn better (or internalize) new understandings by interacting and even collaborating with other people; they may be peers or experts or anything          in-between. Because of the distance between you and us, we will use the Discussion Forum to actively engage you with others, so that you can benefit from their experience and knowledge, and so that you can learn from each other.  Whatever your level of experience, you have unique perceptions and points of view about the world; you work in a context that others have little experience of, and through sharing this, you are exposing us to new and important insights about your research process. Your work can serve as a valuable model for other students, and you can help to hone each others’ thinking around issues of appropriate scale and focus of your research study. 

Finding your way around the Module Introduction 
The introductory pages which follow provide you with an overview of the Module and its outcomes, the assessment requirements, as well as the support and assistance you can expect. Take the time to look through this section and the study schedule provided before you begin studying - taking particular note of the assignments and their requirements, as well as the time pressure that you will face in completing the module. 

Assessment

This module will be assessed through two assignments. Your assignment dates are noted on the study schedule and the assignments will be posted on and submitted through Ikamva. Your marked assignments will also be sent back to you via iKamva along with the individual and group feedback for draft assignments.
Evaluation of the module

At the end of the semester, we will be sending you an evaluation form which we urge you to complete and send to us, this is very important. We wish you all the best with this module.

Kind regards

Lucia Knight and Thuba Mathole (Module Convenors)

	Convenors: 
Dr Lucia Knight (Please direct queries regarding iKamva and Discussion Group to me)

Email: lknight@uwc.ac.za
Tel: 021 959 2243
Mobile: 072 770 7386
	Dr Thuba Mathole

Email: tmathole@uwc.ac.za

Tel: 021 959 9384

Mobile:079 324 7638
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INFORMATION ABOUT THIS MODULE


2.1 Module Aim and Rationale

The general aim of this course is to deepen participants’ understanding of qualitative research methods and their application to prepare students for conducting a rigorous small scale study in the field of Public Health.
2.2 Module Outline

	UNIT 1
	THE QUALITATIVE JOURNEY 

	Study Session 1
	Looking back – looking forward

	Study Session 2
	The nature of the journey

	Study Session 3
	The origins of the qualitative approach 

	UNIT 2 
	DESIGNING YOUR STUDY 

	Study Session 1
	Embarking on design

	Study Session 2
	From aim and objectives to methods

	Study Session 3
	Sampling

	Study Session 4
	Quality in qualitative research

	UNIT 3
	DATA COLLECTION TECHNIQUES 

	Study Session 1
	Interviews

	Study Session 2
	Focus group discussions

	Study Session 3
	Observation 

	Study Session 4
	Ethical issues in qualitative data collection

	UNIT 4
	FROM DATA TO DISCUSSION

	Study Session 1
	Analysing qualitative data

	Study Session 2
	Reporting your findings

	Study Session 3
	Discussing your findings


Critically reviewing studies

	 and disseminating findings
	


2.3
Intended Learning Outcomes 
This module is intended to assist you in further developing the following skills and knowledge in qualitative research in the context of Public Health.

	By the end of this module, you are expected to be able to:



	1
Present a rationale for choosing a qualitative research for a research problem in terms of the theoretical (philosophical) underpinnings of qualitative research.

2
Demonstrate awareness of the kinds of problems or questions best addressed by qualitative methods.

3
Engage in flexible (qualitative) research design showing an understanding of the stages of design, characteristics, purpose and application of qualitative research techniques. This will in the end include the following outcomes:

     3.1 Describe a research problem and its Public Health context;

     3.2 Develop a study aim and objectives;

     3.3 Identify the information and the data sources which will be required to                         address this problem.

     3.4 Develop tools for collecting data from these sources.

4
4.1 Select and provide a rationale for data collection techniques selection.

     4.2 Practice three data collection techniques.

5
Propose a data collection sample and provide a rationale for it.

6
Propose the intended process of analysis, practise analysis and provide a rationale for these choices.

7
Describe the purpose and process of different approaches to qualitative research.

8
Present a logically argued plan for ensuring rigour of the study.

9
Describe and use ethical procedures in qualitative research.


2.4
Module Evaluation

On completion of the module, a Module Evaluation Form will be posted on iKamva which we would like you to complete. This feedback will assist us in revising the module. 
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ASSESSMENT



There is further information about assessment in the SOPH Programme Handbook. Please refer to it before submitting your assignment.

3.1
Information about Assessment

There are TWO compulsory assignments in the module. You must submit both, on deadline on iKamva. You will receive assignment deadlines from the SOPH Student Administrator and they are noted already in your study schedule; consider it your responsibility to ensure that you know the deadlines when the semester starts. 
In addition, a small part of your assessment mark will come from your participation in the TWO online discussion forum tutorials hosted on iKamva. Again see the study schedule for forum dates and keep checking your UWC e-mail for iKamva announcements. 
The modules are weighted as follows:

Assignment 1: 40% 
Assignment 2: 60% of which online participation is 5%
To pass the module:

· You are required to pass both assignments with a minimum of 50%.
· You must have a minimum aggregate of 50% for the module.

· You may repeat Assignment 1 once, if you get below 50%. You may not be awarded more than 50% for passing the rewritten assignment.

· If you do not pass one of the assignments, you must repeat the module.

3.2
Guidelines for submitting Assignments

Follow these guidelines every time you submit an assignment.

· You have to submit your assignments via Ikamva.  

· You have to log onto iKamva using your student credentials (Students number and password) to submit your assignment. 

· When submitting an assignment you have to go to the module site (clicking on the Sites on your toolbar you will see all the modules you are registered for).  Please ensure that you are on the correct module site for the assignment you are submitting. 

· You have to use the Assignment eTool left on the navigation bar on your module site to submit the assignment.  

· On the Assignment eTool a list of assignments due will appear (Draft Assignment 1; Final Assignment 1; Draft Assignment 2; Final Assignment 2.  You have to select the assignment you wish to submit and detailed instructions will appear once you have made your selection.  

· Finally, please remember to upload your assignment at the bottom of the page clicking on Submit.  

· Below is a PowerPoint step-by-step instructions to guide you through the assignment submission process.  If you should encounter any problems, needs clarification or guidance please do not hesitate to contact Ziyanda.

· Marked assignments will be loaded onto the same site where you have submitted the assignment and you have to download the marked assignment.  You can expect feedback within 2-3 weeks of submission dates.

· Please take note that Assignment 2 Final Feedback will take longer as these assignments are sent for moderation and the marks can only be released once the moderation process has been finalized.

Assignment requirements

· Your assignment has to be submitted in a A4 format, 1,5 line spacing, and in 12 pt Times New Roman font type and font size. 

· Handwritten assignments will not be accepted.

· Keep to the recommended length. Excessively long assignments may be penalised. 

· Number ALL pages and questions or components clearly.

· Only MS Word versions with a cover sheet will be accepted as assignments Include the Assignment Cover Sheet (completed fully) as the first page of the assignment, i.e. the cover sheet and the assignment must be one document.

· Always put your name on every file you send, and label the file correctly, using these instructions as a guideline if submitting by e-mail:

· Your Name (Surname, Initial) e.g. Mambwe R
· Module abbreviation (see Programme Handbook for Core module abbreviations). Use CAPITALS, e.g. PHC II

· Assignment number, e.g. 1 or 2, and Draft or Final 

· The year, i.e. 2018

e.g. Mambwe R, PHC II Asn 1 Final 2017; Mambwe R, PHC II Asn 1 Draft 2018. 

SOPH Address to which assignments MUST be sent:

E-mail:  soph-asn@uwc.ac.za 
Fax: + 27 21 959 2872 (Att Student Admin, SOPH)

Post: The Student Administrator, SOPH, University of the Western Cape, Private Bag X17, Bellville 7535, South Africa.

3.3
Assignment Deadlines

· Assignments must be submitted by the due date online.

· You can see the assignment deadlines on iKamva.

PLEASE NOTE: Late submission of assignments will impact on the time you have available for the next assignment, disrupt your lecturers’ schedules and result in late submission of marks into the UWC marks administration system; should that happen, you will have to repeat the entire module. It is therefore in your interests to manage your time as effectively as possible. Section 4 in this Module Introduction offers some general guidance and a blank work plan for you to work out your schedule for the semester. Should you require more guidance, try the SOPH Academic Handbook. 
Assignment Extensions 

Under special circumstances, extensions may be granted. Even so, the extension will not normally be longer than two weeks. To request an extension, contact the Student Administrator (not the lecturer or Module Convenor) as soon as a problem arises. No extensions will be given for Draft Assignments, and no late assignments will be accepted in Semester 2. 

3.4
Draft Assignments: Please read this section carefully

Lecturers will give you valuable feedback on your assignment if you send a draft. However, Drafts will ONLY be reviewed if they are received on or before the submission due date; no extensions will be given for drafts.

The more complete the draft is the more feedback you will receive. You will not receive feedback or input on questions not attempted or answered. There is a notable difference in both the quality and final marks of those who submit draft assignments and those who do not.

IMPORTANT:

The following section contains the assignments for the module. Please read questions and instructions carefully. There is important information about assessment in the SOPH Programme Handbook, be sure to refer it before submitting your assignment.

  3.5
Assignments for Qualitative Research Methods 
There are two assignments. You must complete and submit both of them by the due dates. Marks will be deducted if you do not submit a Draft. 
	Please note that many of the components of the assessment are also components of your minithesis protocol; you should take cognisance of this and use the assessment process to refine your research question and to develop these important components of your protocol.




 Assessment of Online Participation

20 marks (5% of overall module result)

Online participation will be assessed according to the following criteria:
	Assessment Criteria for Online Participation
	Marks

	Contributed insightfully and sufficiently to the discussion question: Sufficient: At least two posts on each topic posted; 
Insight: More than just endorsing an idea: explores views, extends the discussion by including literature, or asks a critical question.
	5

	c) 
Developed the discussion by responding insightfully to at least three other participant’s posts.
	5

	Total
	10



STUDY SESSIONS

	UNIT 1
	THE QUALITATIVE JOURNEY 
	1

	Study Session 1
	Looking back – looking forward
	5

	Study Session 2
	The nature of the journey
	17

	Study Session 3
	The origins of the qualitative approach 
	31

	UNIT 2 
	DESIGNING YOUR STUDY 
	43

	Study Session 1
	Embarking on design
	45

	Study Session 2
	From aim and objectives to methods
	61

	Study Session 3
	Sampling
	67

	Study Session 4
	Quality in qualitative research
	83

	UNIT 3
	DATA COLLECTION TECHNIQUES 
	97

	Study Session 1
	Interviews
	99

	Study Session 2
	Focus group discussions
	117

	Study Session 3
	Observation 
	131

	UNIT 4
	FROM DATA TO DISCUSSION
	143

	Study Session 1
	Analysing qualitative data
	145

	Study Session 2
	Reporting your findings
	177

	Study Session 3
	Discussing your findings
	191


Critically reviewing studies

 and disseminating findings  

	
	207
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